Rowan County Information Technology

Randy J. Cress - Chief Information Officer
130 West Innes Street Suite 310 - Salisbury, NC 28144
Telephone 704-216-8114 - Fax 704-216-8126

September 14, 2022
To: Rowan County Finance/Purchasing Departments

Re: Contract Entry Request for Zoho Corporation

Zoho corp. is a sole-sourced vendor whose software is proprietary in nature. This software is used
county-wide to assist with managing the active directory and reporting requests, as well as user
communication. We would respectfully request to continue our subscription to this service.

Respectfully,
Randy J. Cress

Assistant County Manager/Chief Information Officer

Equal Opportunity Employer



