Z00m

Order Form Number: Q1336346
Valid Until: 06/30/2022

Billed To

Customer: Rowan County

Contact Name: Randy Cress

130 West Innes Street, Suite 310

Salisbury, North Carolina

28144, United States

Email Address: randy.cress@rowancountync.gov
Phone: 704.216.8114

Auto Renew: No
Initial Paid Subscription Term: 12 Month
Paid Period Start Date: 07/01/2022

Zoom Video Communications Inc. (‘"Zoom'’)
55 Almaden Blvd, 6th Floor

San Jose, CA

Email: anabel.guevara@zoom.us

Sold To

Customer: Rowan County

Contact Name: Randy Cress

130 West Innes Street, Suite 310

Salisbury, North Carolina

28144, United States

Email Address: randy.cress@rowancountync.gov
Phone: 704.216.8114

Billing Method: Email
Currency: USD
Payment Term: Net 30

This Zoom Order Form and any other Order Forms that reference this Order Form are governed by Zoom Terms
of Service found at http://www.zoom.us/terms (unless Customer and Zoom have entered a written governing
Master Subscription Agreement, in which case such written agreement will govern).

SERVICE
Enterprise Named Host Annual

Audio Conferencing Pay as you go
Audio Conferencing Pay As You Go - overage fee
(All overages for audio billed at contracted rates.)
Zoom Rooms Annual
Dedicated Dial-in Number

Zoom Phone Monthly Usage - overage fee

Zoom Phone Pay As You Go

Zoom Phone US/Canada Unlimited Calling Named

User Annual

BILLING PERIOD

Annual

Month

Month

Annual

Month

Month

Month

Annual

QUANTITY

82 USD 204.00
1 USD 0.00
NA

20 USD 424.15
2 USD 10.00
NA NA
1 USD 0.00
900 USD 148.24

(Bafore Taxes)

Monthly Payment:

Annual Payment:

USD 16,728.00
USD 0.00

uSD

USD 8,483.00
USD 20.00

NA

USD 0.00

USD 133,416.36

USD 20.00
USD 158,627.36

Payment Schedule Summary (Before Taxes)

First Payment: USD 168,647.36

Monthly Recurring Payment: USD 20.00 (Starting from the Second Month)

Other Terms & Notes

Named Host - means any licensed hostwho may host an unlimited number of meetings during the Term using the Service. Any meeting will have at least one Named
~ Host. Unless Customer has purchased an extended capacitv, the number of particinants (particiants do not reauire a license} will not exceed 500 per meeting.




" Named Host license r}néfﬁcm_shared or used by anyone other than the individual to whom the Named Host Iiceﬁeﬁiswas;igned.i

Enterprise Named Host Plan includes 500 meeting capacity and webinar 500 attendee capacity for all named users.
Country or region availability for Zoom Phoene is listed on Zoom'’s website and is subject to change (see https://fexplore. zoom.us/docs/en-us/zoomphonefglobal-

coverage. himi).

Fees - The fees for the Services, if any, are described in the Order Form. The actual fees may also include overage amounts or per use charges for audio and/or
cloud recording in addition to the fees in the Order, if such use is higher than the amounts described in the Order, and you agree to pay these amounts or charges if
you incur them. Invoicing for Services begins on the first day that the service is available for use by the Customer and monthly thereafter for the duration Term, except
for annual pre-pay option which is invoiced once in the first month of the annual term. Amendment orders will co-term with the existing subscription term end date.
Invoices are pro-rated from paid period start date to base subscription end date. Purchase order, if any, issued in connection with this order should reference the
above order form number. Commitments not utilized by the Customer during the month for which they are committed may not be carried forward into any subsequent

month or term.

All prices shown for Zoom and Zoom Phone services are exclusive of indirect taxes (e.g., U.S. state and local taxes, VAT, GST, and HST or any other consumption
taxes), digital taxes and environmental taxes to the extent they apply. Regulatory telecommunications fees, such as USF or any similar foreign fee, will apply to Zoom
Phone services and details of taxes and fees will be included in issued invoices.

Professional Services, if purchased, will be presented in a separate Order Form.

Zoom Global Telephone Coverage and Rates

Audio Table Format: Country | Landline Rate | Mobile Rate | Enabled Status
Y means audio for country is Enabled upon provisioning
N means audio for country is Not Enabled upon provisioning

Lot L L .LA;,-—}%,,(,\ 2
Anguilla | 1.0482 $ | 1.0482 | Y

Antigua and Barbuda | 1.0482 $ | 1.0482% | Y

Argentina | 0.4108 $ | 0.4108 | Y

Australia | 0.1278$|0.1278 | Y

Austria | 0.2003 $ | 0.8651 § | Y

Bahamas | 0.7296 $ | 0.7266 $ | Y

Bahrain | 0.2003 § | 0.2003 § | Y

Barbados | 1.0482 $ | 1.0482 8| Y

Belgium | 0.0856 § | 1.7932 $ | Y

Bermuda | 1.8224 $| 1.8224 § | Y

Bolivia | 1.1391 $ [ 1.1391 § | Y

Bosnia and Herzegovina | 1.2757 $| 1.2757 $ | Y

Botswana | 1.7495% | 1.74955% | Y
Brazil | 0.266 § | 0.957 $ | Y

British Virgin Islands | 1.0482 $ | 1.0482 % | Y
Brunei| 1.6855% | 1.6855% | Y
Bulgaria | 0.7028 $ | 0.7028 § | Y
Cambodia | 3.6111 % 3.6111$|Y
Canada | 0.0467 $ | 0.0467 $| Y
Cayman Islands | 0.957 $] 0.957 $ | Y
Chile | 1.0847 $| 1.0847 5| Y
China | 0.3337$[0.3337 8| Y
Colombia | 0.6385 $ | 0.6385 § | Y
Costa Rica | 0.957 $| 0.957 $ | Y
Croatia | 0.1684 $ | 0.9054 § | Y
Cyprus | 0.0665$ | 0.1134 $ | Y
Czech Republic | 0.1096 $ | 0.1096 $ | Y
Denmark | 0.0588 $| 1.6691%|Y
Dominica | 1.0482 $ | 1.0482 8 | Y
Dominican Republic | 0.8935 $| 0.8935% | Y
Ecuador | 1.4124 5| 1.4124 8| Y
Egypt|2.186 $|2.186 5| Y

Estonia | 0.2284 §| 1.8673 8 |Y

Fiji | 3.0515 $| 3.0515$ | Y

Finland | 0.256 $ | 0.5858 § | Y
France | 0.089$]0.25165|Y
Georgia | 0.2746 $| 0.2746 3 | Y
Germany | 0.04215%|0.5108§ | Y
Ghana | 0.7296 $ | 0.7296 § | Y
Greece | 0.061 $|2.22685 | Y
Grenada | 1.0482 $|1.0482 | Y
Guam | 0.7752 $ | 0.7752 § | Y
Guatemala | 1.5945$ | 1.5945% | Y
Honduras | 1.2757 $ | 1.2757§ | Y
Hong Kong | 0.1698 $0.1698 $ | Y
Hungary | 0.1096 $]0.3431 § | Y
lceland | 0.3198 $]0.3198 § | Y
India | 0.4108 $ | 0.4108 $ | Y
Indonesia | 1.1391§| 113815 | Y
ireland | 0.1242 $ | 2.9481 § | Y
Israel | 0.1273 8§ | 012738 | Y

italy | 0.1506 $ | 0.7935 % | Y
Jamaica | 2.7324 $ [ 2.7324 % | Y

iy La i

Algeria | 0.5396 $ | 0.5396 $| Y
Angola | 0.1296 $ | 0.1296 § | Y
Cayman Islands |0.1944 $ | 0.1944 § | Y
China | 0.0633 $ | 0.0633 8 | Y
CostaRica | 0.0541 $|0.0541 % | Y
Hong Kong | 0.0475 $ | 0.04755 | Y
India | 0.0863 $ | 0.0863 § | Y
Indonesia | 0.1079$ | 0.1079 % | Y
Jamaica | 0.0541 $ | 0.0541 5| Y
Kazakhstan | 0.3453 $ | 0.3453 § | Y
Kuwait | 0.1296 $| 0.1296 § | Y
Macau | 0.2916 $| 0.2916 5 | Y
Morocco | 0.4101$ | 0.4101 5| Y
Namibia | 0.1509 $ ] 0.1509 § | ¥
Nigeria | 0.0648 $| 0.0648 % | Y
Pakistan | 0.2916 $ | 0.2916 § | Y
Philippines | 0.4968 $ | 0.4968 § | Y
Sri Lanka | 0.4081 $ | 0.4081 %Y
Taiwan | 0.1296 $ | 0.1296 $ | Y
Thailand | 0.1296 $ ] 0.1296 $ | Y
Trinidad and Tobago | 0.4533 $ | 0.4533 8 | Y
Tunisia | 1.2953 $|1.2953 % | Y
Uganda | 0.2052 $ | 0.2052 § | Y
Ukraine | 0.0432 $ | 0.0432 5% | Y
Vietnam | 0.259$|0.259 8 | Y
Zimbabwe | 0.4740 $ | 0.4749 8 | Y

e |

Algeria |0.334$ [1678|Y

American Samoa | 0.005 $| 0.0056§ | Y
Angola | 0.346 $ |0.347 5 | Y

Anguilla | 0.456 § | 0.456 $ | Y

Antigua and Barbuda | 0.456 $ | 0.456 § | Y
Argentina | 0.146 § [1.111 8 |Y
Armenia | 0.9756 § | 0.9756 $ | Y
Australia| 0.087 $|0.354 8 | Y

Austria | 0.077 $|0.143 8| Y

Bahamas | 0.355 % | 0.355 | Y
Bahrain | 0.208 $]0.366 § | Y
Bangladesh | 0.212$)0.196 % | Y
Barbados |0.476 $]0.476 $ | Y
Belgium [0.112$]0.113 8| Y

Belize | 1.2287 $ | 1.2287 § | Y
Bermuda | 0.456 $ |0.456 $ | Y

Bolivia | 0.521 $ | 0916 $ | Y

Bosnia and Herzegovina | 0.629 § | 1.633 §
|Y

Botswana | 0.278 $ | 1.0055| Y

Brazil | 0.111$[ 08318 |Y

British Virgin islands | 0.319$ | 0.319 8| Y
Brunei | 0.1922 $|0.2156 § | ¥
Bulgaria | 0.109 $[ 1.056 $ | Y
Cambodia | 0.354 $|0.354 % | Y
Canada | 0.054 $|0.054 $ | Y

Cayman Islands | 0.262 § | 0.262 | Y
Chile | 0.146 $|0.901 %Y
China|0.084 ${0.084 % |Y

Colombia | 0.191 $|0.191 | Y
CostaRica | 0.107 §| 0.2728| Y
Croatia |0.12$]1.438| Y

Cyprus | 0.089%|0.358 % | Y

Czech Republic | 0.151 % 0.139% | Y
Denmark | 0.059 | 0.178 $ | Y
Dominica | 0.456 $] 0.456 $ | Y
Dominican Republic | 0.098 $ | 0.098 $ | Y
Ecuador | 0.514 $ | 0.957 § | Y

Egypt | 0.424 $|0.601 % |Y

El Salvador [ 0.629$[1.005% | Y
Equatorial Guinea | 2.2411 § | 2.2411 % | Y
Estonia |0.934 $]0.9358|Y
Fiji]0.85$]0.85%|Y

Finland | 0.282 $|0.84 % | Y

France |0.043%|0.196 % | Y

Georgia | 0.321$ | 0.644 § | Y
Germany |0.084 $ | 0.206 $ | Y

Ghana | 1.157 $ | 1.157 | Y

Greece |0.0845|0.144 $|Y

Grenada | 0.456 $| 0456 $| Y

Guam | 0.005 § | 0.005$ | Y
Guatemala | 0.502 $ | 0.67 $ | Y
Honduras | 0.523$ | 0.72$ | Y




Japan | 0.40418 | 1.73098 | Y

Jordan | 1.4578 $ | 2.0501$ | Y
Kazakhstan | 1.3667 $| 1.3667 $|Y
Kenya | 0.8208 $|0.8208% | Y

Latvia | 0.716 § | 0.716 $ | Y

Lithuania | 0.4926 $| 0.4926 § | Y
Luxembourg | 0.1475 $ | 0.6918 § | Y
Macau | 1.3667 § | 1.3667 $ | Y
Macedonia [FYROM] | 1.0027 § | 2.0501 $ [ Y
Malaysia | 0.5929 § | 0.5929 § | Y

Malta | 0.4475$ | 0.44758 | Y

Mauritius | 1.3667 $| 1.3667 $ | Y
Mexico | 0.1337 $0.1337 $ | Y

Monaco | 0.1478 §$ | 0.1478 $ | Y
Montserrat | 1.0482 $|1.0482% | Y
Morocco | 2.7324 $ | 2.7324 § | Y

Nepal | 1.1846 % | 1.1846 § | Y
Netherlands | 0.3431$1.1391§ | Y
New Zealand | 0.1333 % | 0.5991 §|Y
Nicaragua | 1.9586 $] 2.8697 $ | Y
Nigeria | 2.0953 § | 2.0953 8 | Y
Northern Mariana Islands | 0.2284 $ | 0.2284 § |
Y

Norway | 0.1177 $]0.1177 $ | Y

Oman | 1.9586 | 1.9586 § | Y

Panama | 0.1118 $|0.1118 §| Y
Paraguay | 1.1846 $ | 1.1846 5| Y
Peru| 1.2757$|1.2757$|Y
Philippines | 0.8431 $ [ 1.1391 8 | Y
Poland | 0.5019 % | 0.5019 $ | Y
Portugal | 0.1526 $ | 0.7245 § | Y

Puerto Rico | 0.1891 % |0.1891 § | Y
Qatar | 1.0847 §|1.0847 5| Y

Romania | 0.2383 § | 0.5247 § | Y
Russia | 0.5475 $ | 0.5475§ | ¥

Saint Kitts and Nevis | 1.0482 §|1.0482% | Y
Saudi Arabia | 0.957 $ | 0.957 $ | Y
Serbia | 2.0953 § | 2.0953 § | Y
Singapore | 0.1563 §| 0.1563 §|Y
Slovakia | 0.4886 § | 1.5218 | Y
Slovenia | 0.2595 $ | 0.6648 § | Y

South Africa | 0.3198 $ | 0.3198 § | Y
South Korea | 0.1447 $ | 0.1447 § | Y
Spain | 0.0915 $| 1.2576 $ | Y
SriLanka | 1.2757 $ [ 1.2757 | Y
Sweden | 0.0607 $]0.3736 § | Y
Switzerland | 0.4269 § | 2.1273 % | Y
Taiwan | 0.2746 $0.5929 § | ¥
Tanzania | 1.3214 $ | 1.3214 3 | Y
Thailand | 1.3214 $ | 1.3214§ | Y
Trinidad and Tobago | 0.5475§ | 0.5475% | Y
Turkey | 0.1242 $| 0.1242 8 | Y

Turks and Caicos Islands | 1.0482 $ | 1.0482 §$ |
Y

Uganda | 0.7752 $ | 0.7752 § | Y
Ukraine | 1.0482 § | 1.0482 § | Y

United Arab Emirates | 0.9119°§ | 0.9119$ | Y
United Kingdom | 0.0856 $ | 0.1698 § | ¥
United States | 0.074 $ | 0.074 8 | Y
Uruguay | 1.2303 $1.2303 % | Y
Uzbekistan | 5.5142 $ | 5.5142 8 | Y
Venezuela | 1.1801 $1.1801§ | Y
Vietnam | 1.0829 § | 1.0829 § | Y

Zoom Phone Rates

Hong Kong | 0.075%[0.18 §| Y
Hungary | 0.081 $|0.242 8 |Y
lceland | 0.096 $ |0.309 % |Y

India | 0.132 $|0.104 § | Y

Indonesia | 0.204 $ | 0.359 8 | Y
Ireland [ 0.063 $ | 0.3958 | Y

Israel | 0.339$]0.3018|Y

ltaly | 0.052 $ | 0.216 $ | Y

Jamaica [ 0.341 $ [ 0.3418|Y

Japan |0.162$ 042 §|Y

Jordan | 0.489 % |0.796 5 | Y
Kazakhstan | 0.087 $ | 0.439$ | Y
Kenya|0.626 50646 8 |Y

Kuwait | 0.457 $]0.457 $ | Y

Latvia| 0.414 $| 1.456 §| Y

Lithuania | 0.639 $ | 1.671 $ | Y
Luxembourg | 0.109§ |0.773 § | Y
Macau | 0.388 § | 0.388 $ | Y
Macedonia [FYROM] | 0.67 $ | 1.676 | Y
Malaysia | 0.069 $ | 0.116 $ | Y
Maldives | 4.758 § | 4.758 § | Y

Malta |0.10$|0.24 $| Y

Mauritius | 0.407 $ | 0.411 8§ | Y
Mexico | 0.069%|0.238|Y

Monaco | 0.294 $|1.592 8 |Y
Montserrat | 1.091 $[1.0915]Y
Morocco | 0.084 $ | 1.676 § | Y

Nepal |0.49$|0.498|Y
Netherlands | 0.062 5| 0.278 3 | Y
New Zealand | 0.068 $ |0.247 5| Y
Nigeria | 0.315$ [ 0.3155%|Y

Norway | 0.064 $| 0.199%| Y

Oman |0.544 § | 1.267 § | Y

Pakistan | 0.557 $ | 0.424 $ | Y
Panama | 0.18 $| 066 $|Y
Paraguay | 0.18 $ | 0.601 % | Y
Peru]0.107 $] 04158 | Y
Philippines | 0.51 $ | 0.774 $ | Y
Poland | 0.077 $|0.294 § | Y

Portugal | 0.068 $ | 0.143 § | Y

Puerto Rico | 0.043 $| 0.0435 | Y
Qatar | 0.738$ | 0.9198|Y

Romania | 0.112$]0.312§ | Y
Russia | 0.146 $| 0.752§ | Y

Rwanda | 1.466 $|1.432%|Y

Saint Kitts and Nevis | 0.683 $|0.683§| Y
Saint Lucia | 0.456 $ | 0.456 § | Y
Saint Vincent and the Grenadines | 0.456 §
|0.456 $ | Y

Saudi Arabia | 0.592 § | 0.727 $ | Y
Singapore | 0.063$|0.063 % |Y

Sint Maarten | 0.456 $ | 0.456 $| Y
Slovakia | 0.093$ | 0676 3| Y
Slovenia | 0.121 $0.3398 | Y

South Africa | 0.101 §] 0.258 §| Y
South Korea | 0.096 $ | 0.132 $ | Y
Spain |0.071$|0.2358% | Y

Sri Lanka | 0.607 $0.607 $|Y
Sweden | 0.071§]0.129§ | Y
Switzerland | 0.348 $| 049 8 | Y
Taiwan | 0.101 $ (05238 | Y
Tanzania | 1.382$|1.341 8 |Y
Thailand | 0.158 § | 0.158 § | Y
Trinidad and Tobago | 0.319%|0.319§ | Y
Turkey | 0.224 $|0.769% | Y

Turks and Caicos Islands | 0.401 $ | 0.401
1Y

U.S. Virgin Islands | 0.081 $|0.081 §| Y
Uganda | 1.531 $ | 1.531 8§ |Y
Ukraine | 0.546 $ [1.1798 | Y

United Arab Emirates | 1.087 $]1.087 $|Y
United Kingdom | 0.059 $ | 0.132§ | Y
United States | 0.043 $|0.0438|Y
Uruguay |0.417 $ | 18758 | Y
Uzbekistan | 0.339$]0.782 $| Y
Venezuela | 0.052 § | 0.167 $ | Y
Vietnam | 0.395$| 03958 | Y



Zoom Phone Table Format: Country | Landline Rate | Mobile Rate | Enabled Status
Y means Zoom Phone for country is Enabled upon provisioning
N means Zoom Phone for country is Not Enabled upon provisioning

i
st x ountry | Landline Rate | Mo Rate | Enabled Statu . P ] s _Country ]| ine Rat ile Rat
ARGENTINA | 0.4097 $| 0.4097 § | Y AFGHANISTAN | 0.3124 $ | 0.3766 $ | Y
AUSTRALIA | 0.0446 §| 0.0482% | Y ALBANIA | 0.2534§ | 0.7026 § | Y

AUSTRIA | 0.1989 $|0.8635% | Y ALGERIA | 0.3773 % |2.1167 8| Y

BRAZIL | 0.2663 5 0.9559 5| Y AMERICAN SAMOA | 0.3267 $| 0.3267 % | Y
CANADA | 0.0376 $ | 0.0376 § | Y ANDORRA | 0.1589$|0.348% | Y

CROATIA | 0.1671$|0.9036 $ | Y ANGOLA | 0.6882 $ | 0.5871% | Y

CYPRUS | 0.0651$(0.1128|Y ANGUILLA | 1.0442 § | 1.0442 5 | Y

CZECHIA | 0.1083 $|0.1083 % |Y ANTIGUA AND BARBUDA | 1.0218 | 1.0486 $ | Y
DENMARK | 0.0574 5 | 1.6679%| Y ARGENTINA | 0.1156 $ | 0.5623 $ | Y

FINLAND | 0.2549 $ ] 0.5845 % | Y ARMENIA | 0.3098 $ | 0.3455 8 | Y

GREECE | 0.0596 % |2.225% | Y ARUBA | 0.1557 $ 03294 § | Y

HUNGARY | 0.1083 $|0.3419% | Y ASCENSION ISLAND | 1.8943§ |1.0655 | Y
IRELAND | 0.1307 $| 0.8823 % | Y AUSTRALIA | 0.0443 501828 |Y

ISRAEL | 0.1261 §| 0.1261 5 | Y AUSTRIA | 0.0501 %0235 |Y

LATVIA|0.7147 $| 0.7147 5| Y AZERBAIJAN | 0.434 $ | 05256 $ | Y

LITHUANIA | 0.4916 $ | 04916 $ | Y BAHAMAS | 0.6278 $ | 0.6278% | Y
LUXEMBOURG | 0.1461 $| 0.6905 % | Y BAHRAIN | 0.4356 $ | 0.5154 5 | Y

MEXICO | 0.13258]0.1325% | Y BANGLADESH | 0.1703 $[0.1697 $ | Y
NETHERLANDS | 0.3419 8 | 1.138 3| Y BARBADOS [0.972 $|1.02388|Y

NEW ZEALAND | 0.0629 $ | 0.4557 $ | Y BELARUS | 0.6629 $| 0.6641% | Y

POLAND | 0.5007 $ | 0.5007 $| Y BELGIUM | 0.308 $ | 0.5272 % | Y

ROMANIA | 0.2367 $ | 0.52355 | Y BELIZE | 1.533$|1.533§|Y

SLOVAKIA | 0.4871 % | 1.5204 5 | Y BENIN | 0.602 $|0.5223 % | Y

SLOVENIA | 0.2581 %) 06637 %|Y BERMUDA [ 0.3216 § | 0.3216 § | Y

SPAIN | 0.0901 $|1.2564 § | Y BHUTAN | 0.1257 $| 0.1025 % | ¥

SWEDEN [ 0.0592 $ | 0.37198 | Y BOLIVIA (PLURINATIONAL STATE OF) | 0.5155 $ | 0.8003 $ | Y
SWITZERLAND | 0.4252 $|2.1258 % | Y BOSNIA AND HERZEGOVINA | 0.6177 $ | 1.313 8| Y
UNITED KINGDOM | 0.0376 $ | 0.0376 $ | Y BOTSWANA | 0.436 $0.9398 % | Y

UNITED STATES OF AMERICA | 0.0376 $ | 0.0376 % | Y BRAZIL | 0.0524 $| 0.2582 % | Y

BRUNEI DARUSSALAM | 0.1424 § | 0.0558 § | Y
BULGARIA | 0.1186 $ | 0.8406 § | Y

BURKINA FASO | 0.5944 $0.6532 | Y

BURUNDI | 0.788 § | 0.8907 § | Y

CABO VERDE | 0.5317 $ | 0.3612 § | Y

CAMBODIA | 0.3497 § | 0.3497 § | Y

CAMEROON | 0.4107 §| 0.5179 % | Y

CANADA | 0.0355 $ | 0.0355 § | Y

CAYMAN ISLANDS | 0.7259 $ | 0.4934 $ | ¥

CENTRAL AFRICAN REPUBLIC | 1.0972 $ | 0.8121 § | Y
CHAD | 0.83 § | 0.8565 § | Y

CHILE | 0.1132$ | 05309 § | Y

CHINA | 0.0395 $ | 0.0395 § | Y

COLOMBIA | 0.117 $ | 0.1003$ | Y

COMOROS | 0.6617 $|0.7148 § | Y

CONGO, DEMOCRATIC REPUBLIC OF THE | 0.867 $ | 0.7109 §
Y

COOK ISLANDS | 1.5994 § | 1.3205 § | Y

COSTARICA | 0.1231§0.3139$ | Y

COTE D'IVOIRE | 0.67 § | 0.7129 § | Y

CROATIA| 0.458 | 1.251§ | Y

CYPRUS | 0.0953 $ | 0.2861$ | Y

CZECHIA [0.113$]0.2348$ | Y

DENMARK | 0.0327 § | 0.1404 § | Y

DIEGO GARCIA | 0.435 § | 0.435 5 | Y

DJIBOUTI | 0.7215$ | 0.5718 § | Y

DOMINICA | 1.0227 $ | 0.7727 $ | Y

DOMINICAN REPUBLIC | 0.1716 § | 0.3824 § | Y
ECUADOR | 0.5392 § | 0.7572 $ | Y

EGYPT | 0.4326 $ | 0.6226 | Y

EL SALVADOR | 0.8294 $ | 0.6228 § | Y

EQUATORIAL GUINEA | 2.7398 § | 2.7398 § | ¥
ERITREA | 0.7029 $ | 0.4078 § | ¥

ESTONIA | 2.1381$ | 2.0891 § | Y

ESWATINI | 0.2293 § | 0.2666 $ | Y

ETHIOPIA | 0.4027 $|0.3803 § | Y

FALKLAND ISLANDS (MALVINAS) | 1.9702 $ | 1.9702$ | Y
FAROE ISLANDS | 0.1524 $ | 0.0288 § | Y

FIJI | 1.5038 § | 0.7631 § | Y

FINLAND | 0.8584 $ | 0.864 § | Y

FRANCE | 0.0329 $ | 0.126 § | Y

FRENCH GUIANA | 0.2043 $ | 0.1204 $ | Y

FRENCH POLYNESIA | 0.411 § | 0.5337 § | Y

FRENCH SOUTHERN TERRITORIES | 0.023 $ | 0.1601 § | Y
GABON | 0.6246 $ | 0.6921 $ | Y

GAMBIA | 0.6642 $ | 0.801 $ | Y



GEORGIA | 0.8426 $ | 1.1833 8 | Y
GERMANY | 0.0353 § | 0.1434 $ | Y
GHANA | 1.1366 $ | 1.1366 § | Y
GIBRALTAR | 0.2334 $| 0.9396 § | Y
GREECE | 0.0911$ | 0.3357 $ | Y
GREENLAND | 1.125 | 0.3228§ | Y
GRENADA |1.0196 $[1.2758 § | Y
GUADELOUPE | 0.0265 $ | 0.1017 $ | ¥
GUAM | 0.0409 $ | 0.0409 8 | Y
GUATEMALA | 0.625$ [ 0.7812 § | Y
GUERNSEY | 0.0233 $ | 0.0682 % | Y
GUINEA | 1.1618 $] 0.9137 § | Y
GUINEA-BISSAU | 0.8951 $ | 0.9941 § | Y
GUYANA | 0.333 $]0.3282§ | Y

HAITI | 0.3532 § | 0.4437 $| Y

HONDURAS | 0.1846 $ | 0.2305 $ | Y
HONG KONG SAR | 0.0863 $]0.1333 8 | Y
HUNGARY | 0.1209°§ | 0.2156 $ | Y
ICELAND | 0.2305 § | 0.1054 $ | Y

INDIA | 0.0915$ | 0.0837 § | Y

INDONESIA | 0.1486 $ | 0.2407 § | Y

IRAQ | 0.2409 $ | 0.2955 § | Y

IRELAND | 0.0256 $ | 0.1784 $ | Y

ISLE OF MAN | 0.0233 $ | 0.0682 $ | Y
ISRAEL | 0.0639 $ | 0.1161 8] Y

ITALY | 0.0338 $ | 0.2172 § | Y

JAMAICA | 1.0442 $ | 1.0442 § | Y

JAPAN | 0.0601 $|0.137§ | Y

JERSEY | 0.0233 §| 0.0682 § | Y

JORDAN | 0.6552 § | 0.8567 $ | Y
KAZAKHSTAN | 0.3587 $ | 0.6853 § | Y
KENYA | 0.9342 $| 0.72355 | Y

KIRIBATI | 19284 §|2.1749 8 | Y

KOREA, REPUBLIC OF | 0.1029 $ | 0.1029 § | Y
KUWAIT | 0.3625 $| 0.3625$ | Y
KYRGYZSTAN | 0.2141 $ | 0.3367 $ | Y
LAC PEOPLE'S DEMOCRATIC REPUBLIC | 0.2884 $ | 0.1503 § |
Y

LATVIA | 21202 $ | 2.4842 $ | ¥

LEBANON | 0.1964 $ | 0.2401 § | Y
LESOTHO | 0.7845$ | 1.153 8 | Y

LIBERIA | 0.7744 $ | 0.7668 § | Y

LIBYA | 0.6169 § | 0.4407 § | Y
LIECHTENSTEIN | 0.4236 $| 0.213§ | Y
LITHUANIA | 1.8394 § | 1.479 8 | Y
LUXEMBOURG | 0.3562 $ | 0.3832 $ | Y
MACAU SAR | 0.4726 § | 0.4726 $ | Y
MADAGASCAR | 1.0043 § | 1.0901$ | Y
MALAWI | 0.7964 § | 0.677 $ | Y
MALAYSIA | 0.1001 $ | 0.0918 $ | Y
MALDIVES | 5.702 % | 5702 $ | Y

MALI | 0.5561 $ | 0.6258 § | Y

MALTA | 0.3331 5| 0.6612 8 | Y
MARSHALL ISLANDS | 0.4046 $ | 0.4046 § | Y
MARTINIQUE | 0.0465 $ | 0.1033 $ | Y
MAURITANIA | 0.8688 $ | 1.0065 § | Y
MAURITIUS | 0.717 $| 06363 % | Y
MAYOTTE | 0.2471§ | 0.4199 $ | ¥
MEXICO | 0.0501$ | 0.1711 $ | Y
MICRONESIA (FEDERATED STATES OF) | 0.8686 § | 0.8308 § |
Y

MOLDOVA, REPUBLIC OF | 0.4672 $|0.4992 8 | Y
MONACO | 0.8023 § | 2.1247 $ | Y
MONGOLIA | 0.0699 $|0.05$ | Y
MONTENEGRO | 0.3536 $ | 0.8558 § | Y
MONTSERRAT | 1.2006 $ | 1.2006 § | Y
MOROCCO | 0.5183 § [2.132 8 | ¥
MOZAMBIQUE | 0.2722 $ | 0.4588 § | Y
MYANMAR | 0.2574 $| 0.355 $ | Y
NAMIBIA | 0.2139 § | 0.1839 $ | Y

NAURU | 1.8562 $ | 2.026 § | Y

NEPAL | 0.5329 $ | 0.5329 § | Y
NETHERLANDS | 0.0913 § | 0.4453 $ | Y
NETHERLANDS ANTILLES | 0.1956 $ | 0.15$ | ¥
NEW CALEDONIA | 0.975 § | 0.4491 § | Y
NEW ZEALAND | 0.0567 $ | 0.2556 § | Y
NICARAGUA | 0.1902 § | 0.3507 § | Y
NIGER | 0.7102 $ | 0.5895 § | Y

NIGERIA | 0.6428 $ | 0.6428 $ | Y

NIUE [1.7966 $| 1.3181 8 | Y

NORFOLK ISLAND | 2.1209$ [ 1.065§ | Y
NORTH MACEDONIA | 0.6601 $ | 1.5052 $ | Y



NORTHERN MARIANA ISLANDS | 0.0343 $ | 0.0343 8| Y
NORWAY | 0.0338 $]0.1522 | Y

OMAN [0.5335$|1.13528%|Y

PAKISTAN | 0.5737 $|0.5737 $ | Y

PALAU | 0.4532 % |0.4417 8| Y

PALESTINE, STATE OF | 0.2667 $| 0.3118% | Y
PANAMA | 0.0485% | 0.994 % | Y

PAPUA NEW GUINEA | 0.9428 $]1.3329§ | Y
PARAGUAY | 0.1531 $| 0.2971 | Y

PERU | 0.0487 $ [ 0.1476 $ | Y

PHILIPPINES | 0.5808 $| 0.7074 % | Y

POLAND | 0.137 $]0.3728 %] Y

PORTUGAL | 0.026 $]0.1545% | Y

PUERTORICO | 0.0242 $ | 0.0242 % | Y

QATAR | 0.84325|0.8784 5| Y

ROMANIA | 0.0812 5| 0.28155% | Y

RUSSIAN FEDERATION | 0.1054 $ | 0.8892 $ | Y
RWANDA | 1.103 $| 1.2498 $ | Y

SAINT HELENA, ASCENSION AND TRISTAN DA CUNHA |
2.4267$)2.338558|Y

SAINT KITTS AND NEVIS | 0.9292 $|0.9292 $ | ¥

SAINT LUCIA | 0.9581 $| 0.5276 $ | Y

SAINT PIERRE AND MIQUELON | 0.5816 § | 0.5816 $ | Y
SAINT VINCENT AND THE GRENADINES | 0.9717 $ | 0.5279 § |

Y
SAMOA | 0.3329 § | 0.9589 § | Y

SAN MARINO | 0.8929 $ | 0.3148 § | Y

SAQ TOME AND PRINCIPE | 1.5976 § | 1.574 $ | Y
SAUDI ARABIA | 0.3749 § | 0.5608 § | Y

SENEGAL | 0.7273 $ | 0.8951 § | Y

SERBIA | 0.2929 $ | 0.4437 § | Y

SEYCHELLES | 1.1088 § | 1.0784 $ | Y

SIERRA LEONE | 0.8439 § | 0.7772 § | Y

SINGAPORE | 0.0329 $ | 0.0335 § | Y

SINT MAARTEN (DUTCH PART) | 0.4137 $ | 0.4678 § | ¥
SLOVAKIA | 0.0701 § | 0.4768 § | Y

SLOVENIA | 0.1855 $ | 1.1228 § | Y

SOLOMON ISLANDS | 0.975 § | 1.9255 § | Y

SOMALIA | 0.7888 $ | 0.7763 § | Y

SOUTH AFRICA | 0.3844 $ | 0.6876 § | Y

SOUTH SUDAN | 0.6542 $|0.7173$ | Y

SPAIN | 0.0381$]0.1832 | Y

SRI LANKA | 0.6953 $ | 0.6953 § | Y

SURINAME | 0.1996 $ | 0.4533 § | Y

SWEDEN | 0.0234 $ | 0.0956 $ | ¥

SWITZERLAND | 0.3694 $ | 0.7011§ | Y

TAIWAN, CHINA | 0.0741 § | 0.4129 $ | Y

TAJIKISTAN | 0.2603 $ | 0.2817 $ | Y

TANZANIA, UNITED REPUBLIC OF | 1.6103$ | 1.6103$| Y
THAILAND | 0.12718 [ 0.1271 $ | Y

TIMOR-LESTE | 0.975 $| 0.9269 $ | Y

TOGO | 0.5079°$ | 0.4711 § | Y

TOKELAU | 0.975 % | 2.45458 | Y

TONGA | 1.4663 § | 1.513§ | Y

TRINIDAD AND TOBAGO | 0.5075 $ | 0.6433 $ | Y
TUNISIA | 1.2254 $ | 1.2586 $ | ¥

TURKEY |0.2271$|0.5803 § | Y

TURKMENISTAN | 0.435 $ | 0.435 § | Y

TURKS AND CAICOS ISLANDS | 1.4115 | 1.6546 $ | Y
UGANDA | 1.6086 $ | 1.6086 § | Y

UKRAINE | 0.5868 $ | 1.0755 § | Y

UNITED ARAB EMIRATES | 0.6535 § | 0.6535 § | Y
UNITED KINGDOM | 0.0233 $ | 0.0682 § | Y

UNITED STATES MINOR OUTLYING ISLANDS | 0.0343 § |
0.0343%|Y

UNITED STATES OF AMERICA | 0.0318 § | 0.0318 §| ¥
URUGUAY | 0.2285 $ | 0.8432 § | Y

UZBEKISTAN | 0.3047 § | 0.3047 § | Y

VANUATU [ 1.326 § | 1.4891 § | Y

VENEZUELA (BOLIVARIAN REPUBLIC OF) | 0.0518 $ | 0.2809 $
%

VIET NAM | 0.3142 $ | 0.3142 § | Y

VIRGIN ISLANDS (BRITISH) | 0.4557 $ | 0.4557 § | Y
VIRGIN ISLANDS (U.S.) | 0.9646 § | 1.5308 § | Y
WALLIS AND FUTUNA | 0.975$ | 0.975$ | Y

YEMEN | 0.2885 $ | 0.2296 $ | Y

ZAMBIA | 0.747 $ | 0.70758 | Y

ZIMBABWE | 0.3413 § 0.6389§ | Y

Accepted and agreed as of the date specified below by the authorized representative of Customer



Signature:

Print Name:

Déte:

Zoom Service Effective Date: 07/01/2022
PO # (If Applicable):

VAT # (If Applicable):

The Services will be activated within 48 hours of order signature or Zoom Service Effective Date, whichever is later.

If a PO# is required for processing the invoice related fo this order, please provide a PO with this order. If issuance of PO is delayed, please
provide a PO within 5 days of the service effective date via email to purchase-orders@zoormus.zendesk.com. Notwithstanding the foregoing, the
period for payment shall commence as of the applicable invoice date. Such payment period shall not restart based on any delays in issuing a
Purchase Order or any procurement process.

Zoom Phone services provided by Zoom Voice Communications, Inc, Rates, terms and conditions for Zoom Phone services are set by Zoom
Voice Communications, Inc.





