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Quoted By: Steve Crysel
Quote Expiration: 8/9/22
Quote Name: Tyler Payments - iasWorld and 

EnerGov

Sales Quotation For:
Rowan County 
Suite 140
130 W Innes Street 
Salisbury NC 28144-4345
Phone: +1 (704) 216-8177

Transaction Fees

Description Transaction Fees
Payments Core
Payments Core POS
Enterprise Permitting & Licensing Payments
Enterprise Permitting & Licensing Payments POS

Summary One Time Fees Recurring Fees
Summary Total (Entire Term) $ 0 $ 0
Contract Total $ 0
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Unless otherwise indicated in the contract or amendment thereto, pricing for optional items will be held
For six (6) months from the Quote date or the Effective Date of the Contract, whichever is later.

Customer Approval: Date:

Print Name: P.O.#:

Comments

Tyler to use a base standard installation of the software for the starting to-be solution.

An onsite week is considered Tuesday thru Thursday.  Monday and Friday will be travel days. Tyler resource time for travel days is accounted for from 
contract time and will reduce dollars for specific tasks (i.e. Training and Production Cutover).

Tyler has provided an estimate project duration based on the requirements shared during procurement of the solution. The project duration will be 
reviewed and solidified at the completion of the Assess & Define stage.

Standard Payment terms for licensed products are: (i) license fees paid at Project Initiation; (ii) maintenance fees for the first twelve (12) months are 
waived and commence on the one (1) year anniversary of the Project Initiation; and (iii) Professional Services fees are paid as the services are 
performed. Standard Payment terms for Software as a Services (SaaS) arrangements are: (i) SaaS fees paid at Project initiation; and (ii) Professional 
Services fees are paid as the services are performed.
In the event the Client cancels services less than two (2) weeks in advance, Client is liable to Tyler for (i) all non-refundable expenses incurred by Tyler 
on Client's behalf; and (ii) daily fees associated with the cancelled services if Tyler is unable to re-assign its personnel.

Travel expenses will be invoiced as incurred per the then current Tyler Travel Policy.

Tyler's pricing does not include applicable local, city, state or federal sales, use excise, personal property or other similar taxes or duties, which Client 
is responsible for determining and remitting.
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Your use of Tyler Payments and any related items included on this order is subject to the terms found at: https://www.tylertech.com/terms/payment-
card-processing-agreement. By signing this order or the agreement in which it is included, you agree you have read, understand, and agree to such 
terms. Please see attached Tyler Payments fee schedule.

https://www.tylertech.com/terms/payment-card-processing-agreement.
https://www.tylertech.com/terms/payment-card-processing-agreement.


Payer Electronic Payment Costs 
If passing transaction costs to the payer 

Payer Card Cost – Service Fee - per card transaction with Visa, MasterCard, Discover, and 
American Express for transactions. 

Applied to: 

• Enterprise Assessment & Tax – online and over the counter – property taxes

• Enterprise Permitting & Licensing – online and over the counter
o Community Development

2.95% 
$6.95 minimum 

Payer eCheck Cost – per electronic check transaction $1.50 

Miscellaneous Costs 

Credit Card Chargebacks – if a card payer disputes a transaction at the card issuing bank 
(e.g. stolen card) 

$15.00 

eCheck Rejects – when an eCheck transaction comes back as declined (e.g. bounced check) $5.00 

Card Terminal Rental – Annual recurring fee per device. Covers cost of PCI compliance, 
service, maintenance, real-time integration and support 

Lane 3000:  $396 (annual recurring) 
Lane 5000:  $456 (annual recurring) 

Card Terminal Purchase – Maintenance fee is an annual fee per device. Covers cost of PCI 
compliance, service, maintenance, real-time integration and support 

Lane 3000:  $419 (one-time fee) 
Lane 5000:  $529 (one-time fee) 
Plus $180 Device Annual Support 

https://www.ingenico.us/smart-terminals/telium-tetra/payment-terminals/lane-series/lane-3000.html
https://www.ingenico.us/smart-terminals/telium-tetra/payment-terminals/lane-series/lane-5000.html
https://www.ingenico.us/smart-terminals/telium-tetra/payment-terminals/lane-series/lane-3000.html
https://www.ingenico.us/smart-terminals/telium-tetra/payment-terminals/lane-series/lane-5000.html

