I.EMIA

5515 E La Palma Ave Surte 100
- Anaheim, CA{92807 -

- Tel: (714) 238~2000

Fax (714) 238—2049

: Apnl 25 2022

_.Captarn JohnC. Slfford -

Rowan County Sheriff's Ofﬁce
- 232 North Main Street '

Salisbury, NC 28144, : :
- Email: John: srfford@rowancountync gov
i TeI (704) 216 8668

o RE Extensmn to Malntenance and Support Agreement # 001 607-004

I'By means of this letter, Idemla Identlty & Secunty USA 1LC ("IDEMIA” or “Seller") hereby extends Rowan -
: COunty Sherlff’s Offlce Malntenance and Support Agreement for the penod July 1 2022 through June 30

2023.

vaII terms and condltlons of the onglnal agreement shall remain in full force and effect

'.Please |nd|cate acceptance of thls extensmn by sngnlng in the acceptance block below and returmng it to my

attentlon via Emall at klmberly dulllnger@ldemra com: at your soonest convenlence

l
|
‘;,
t
!

,lf you have' any questlons or need further clarifi catlon please contact me at (714) 632-2180 or: e-rnail »

kimberly. dulllnger@ldemla com. Thank you in advance

: Thank you

: Knmberly J DuIIlnger - o
Maintenance Agreement SpeCIallst :
Idemia Identity & Security USA LLC

-

Accebted by: )

Signed by;, L

- ROWAN COUNTY SHERIFF’S OFFICE

. Printed Name_:“.‘ :

Tltle Vlce Presrdent NPT L . Title: .

© Date: ADnI 25 2022 L e Date: _
T " Referenice: SA 001607004 -~ Page 1|of
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" Descriponof Covred Producis

MAINTENANCE AND SUPPORT AGREEMENT NO ~SA # 001607-004

CUSTOMER

Rowan County Sherlff’s Offic ce -

The followmg table lists the Products under malntenance coverage

Product

Descnphon

Node

Qty
LSSR . MorphoTrak LiveScan Station Cablnet “ - |7 'NCNL212 P
L _Tenprint/Palmprint .. . ) . .. NCNL213 . -
Seinter -~ -~ | Tenprint Card Printer NCNX212 - | .| 5
-| Print - A 2
rner L NoNX213 | [
I

i

| i

: |

: |

: i
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' _ Support Plan Optlons and P_rioing_works_treet_ _. '

Maintenance and Support Agreeme‘nt# 001607-004 » Date April 25, 2022
New Term Effective Start _July1,2022 . - End . June 30, 2023.
) .STANDARD SUPPORT
_ E Advént:age"-'softv\rare Support
4 Telephone Response: 2 Hour 4 Standard Releases & Updates ¢ Supplemental Reléases & Updates X
2 Remote Dial-In Analysis ¢ Software Customer Alert Bulletins - ¢ 8am.~5pm. Monday fo Friday PPM .
.4 Unlimited' Telephone Support - © .. ¢ Automatic CaliEscalation .. . .. -~ . - . . R
[X -On-Site Hardware Support T I ' ' '
‘ 8am.- 25 p.m. Monday to Friday PPM 4 Defective Parts Replacement ¢ Hardware Serwce Repomng -
m ¢ Next Day PPM On-site Response 4 Escalation Support ¢ Product Repalr B
‘4 - Hardware Vendor Llalson o 0 Hardware Customer Alert BuIIetlns ¢ Equment Inventory Detail Management
[X] ‘Parts Support R - : PR s
#. Parts Ordered & Shipped Next Business Day ¢ Parts Customer Alert Bulletins
| *¥reustoriier is providing their own on-site hardware support, the following applies: :
> Cu’stomer Orders & Replaces Parts ) > Telephone Technical Support for Parts Replacement Available - -
‘ADDITIONAL OPTIONS i
[:l Users Conference Attendance ($3 586 per Attendee) Year: 2019  Number Attendees Requested
* s Registration fee ¢ Roundtrip travel for event
e Daily meals ) » Ground transportation to/from the conference
+ Hotel accommodations airport to the conference hotel
$ 0 00.
"GRANDTOTAL | - $746500|

» PLEASE PROVIDE A COPY OF YOUR CURRENT TAX EXEMPTION CERTIFICATE (|f appllcable)
Please note thls is not an invoice. " An invoice. will be prowded after recelpt of the signed document

" Reference: SA001607-004  Page3of3
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